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AMA Table-CPT EIM Office Revisions, Level of MDM, effective 010121 

Medical Decision-Making Modifications 

One element in the level of code selection for an office or other outpatient service is the number and complexity of the problems that are 
addressed at an encounter. Multiple new or established conditions may be addressed at the same time and may affect medical decision-making. 
Symptoms may cluster around a specific diagnosis and each symptom is not necessarily a unique condition. Comorbidities/underlying diseases, 
in and of themselves, are not considered in selecting a level of E/M services unless they are addressed, and their presence increases the amount 
and/or complexity of data to be reviewed and analyzed or the risk of complications and/or morbidity or mortality of patient management. 

MDM 2021 Codes and Levels 

The final diagnosis for a condition does not in itself determine the complexity or risk, as extensive evaluation may be required to reach the 
conclusion that the signs or symptoms do not represent a highly morbid condition. Multiple problems of a lower severity may, in the aggregate, 
create higher risk due to interaction. 
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99211 N/A 

99202 Str.1lchtfonwtd 
99212 

99?03 l -
992" 

99204 Modffate 
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99205 Hlch 
99215 

N/A 

Minim>! 

Number and COmplexlty 
of ProblffllS AddrH sed 

• l selUmlttd OI manot ~ 

l-
• 2 or more: seff'-lmted or mmor probtems. 

or 
• 1 stible chronic ilneu: 

or 
• l KUlt, uncomplc.1ted ~nHS 01 lnfury 

ModerMe 

• 1 °' more chrONC illnts~s whh exxert>atlon. 
P,oCrH5k>n, Of sidt effects of trHtmtnl, 

Of 

• 2 °" mote sUble chronic illnesses; 
Of 

• l undll&nc>M<t new probtem wkh l.l'KfftMn p,oenos,ls. 
Of 

• t KVte llness with systemk svmptoms, 
Of 

• 1 KUte compbc.ated lnfUry 

Hlch 
• 1 0< more chronic Ulnesws with se¥ere uxerbJtior\. 

p,oerHSlon, Of skit eff«u of treatment; 
Of 

• 1 KuteordwOf-.c lllness o, Injury IN t poses ,1 thrHl to 
life or bodlty functk>n 

ElffllentS ofMeclb l Decision Malllnc 

Amount and/or Complexity of Data to 
be Reviewed and Analyled 

•fodt l.lfllqw r~ ~ . o,cfocum,mf ~n ro rltr comblnodon o/l orcombthodon of J a. Cotf'fCWY J btlow. 

N/A 

f lmolornone 

Umtted 
(Must mttt tM rtqv/nt'Mnfj of or ltoJr 1 of tM 2 cot~} 
CalflOIY 1: Tests and documents 

My comblnltJon o f 2 from the folow~,: 
Review ol prior exterNI note(s) from Heh~ SOUfCe• , 

• tt>Aewd tht resutt(s) ol Hd'luniquettst• ; 
• ordefq of HCh UR,que test • 

or 
Cat.,-y 2: Assessment requ1rtn1 an ~t hlstotbn(s) 
(For tM cottgarlfl of iNkp,tfWHflt lnre,p,erotJot'I of rnrs and d&usslon of mo~t o, rm lnterprnotJOn, SH 

modmJre or high} 

r
M-.. te 
{Mun mttt t~ rrqulrrmffltJ of or Im.st 1 our of J car~} 
Clteco,y 1: Tests, documents, or Independent hl:storian(s) 
• Any comb.,alon of l from the folowtnc. 

• Rev.ew of pt1ot extttNI noteis) from Heh unique source•, 
Re-MW of tM resull(s} of Heh uNqUe test•; 
Or~ of Heh unkaue test•. 
As.sessment reqtWtne an Independent hlstONn(s) 

Cltqo,y 2: Independent lnterpret.ltlon of tests 
• ndependent inte-p,etaitlon of ai tHt performed by ainottwr pttysadain/ottwr qu.llefled health are profes.sJon.aiil (not 

stp,jraitefy reported); 
o, 
catqo,y l : DIKusslon of maina,ement or test Interpretation 
• OlscussJonof maiNCement Ot test lnterptetMjon W,th extffl\11 physid¥lJOU'tf!/ qvllifie-d hHlth ure 

profesilON(\approp,laite SOW"ce (not sepai,aitet, reported} 

EJrtenst.oe 
(Mu.st mttr rM rrqu,n(Mf)ts of ot Ito.st 2 out of J cot~ 

Cat~ 1: Tnts., documents, or Independent hktorian(s) 
My comblNtloft of l from the folowtnc: 

ReY!ew of prio, extern.II note(s} from Heh UNque source•. 

Re-MW of the result(s} of eMI\ unique test•; 
Otderinc of Heh unklt,e tnt•: 
Assessment reqult"c an Independent hlstONn(s} 

or 
C.teco,y 2: Independent Interpretation of tests 
• Independent lnterpretnk>n o f I test pe,fo(med by another physklMl/ other qu..Ufted hWth care professlonal 

, _ _,,,,..,reponedt. 
or 
CltfCO'Y l : Dlsc.ussloft of mainicement ot t est lnte,p,et1tlon 

0kcuwon of fflain.lCffllffll °' test lnterptetaition with utffl\11 ph'fsidltn/oth« quailifted health Ullt 
p,ofeulONl/aipp,opt1aite SOW"Ce (not sepai,.iety reported) 

Risk of COmpllcallons and/or Morbidity o, Monallty of 
Patient Mana,ement 

N/ A 

Mlnlmol risk of morbidity from ocldltloNI clacnostk testlns "' 
trHtment 

Low rlsk of mo,t,ldity from .Sc:Utlonal dQcnostk test"'c o, trntment 

Moderate rhk of motbldity from ldditk>ftll dlaicn,ostk testJnc o r 
treatment 

Exo"f)lt:son~ 
Prl'SCf'lpdon 6n,e mainaicement 
Deds5on reprding tTW'KM' ~ ry with klenbfled p,jtient o, 
procedure risk f«10t1 

~ reprdlnc ef«tive m.,.- surcerywhhout ldendt 'fd 
paiwnt o, p,ocedute rtslt fKton 
Dlacnosts °' ttHtment M&nifiunt.,_, lmlted by ~ I detetn"lilNnll 
of health 

Hlch rtsk of morbidity from ldditb nal dl,cnostk te:stJnc or trutment 

£,.,...,.,.,.,, 
One th«1ipy rtqulttnc lnteni,vt ffl<ntorinc fOf tOlddty 
Oedslon recairdint: flect:lw m.,.. SUf'let'y W'tth klentW;ed p,jdent OI 

procedure rhk fxton 
Oed,lon reprding ..,...ency INJot surgery 
Ded5lon reprdinc hosplt~tution 
Oed9on not to resusdtaite 0t to de--esalaite C¥e beause of poor 
prOJno,ls 

There are twenty-two definitions relating to the elements of MDM or office/outpatient services: 



 
   

   
  
  
   
   

 
      

 
   
     

 
       

  
      

  
 

 
   
   

 
  

   
   

  
  
   
  
   
    
  
  

 

Problem: A problem is a disease, condition, illness, injury, symptom, sign, finding, complaint or other matter addressed at the encounter with or 
without a diagnosis being established at the time of the encounter. 

• Problem addressed 
• Minimal Problem 
• Self-limited or minor problem 
• Undiagnosed new problem with uncertain prognosis 

External Physician or Other Qualified Healthcare Professional: An individual not in the same group practice or who is of a different specialty or 
subspecialty. 

• Includes licensed professional practicing independently 
• May also be facility or organizational provider (i.e., hospital, nursing facility, home health care agency) 

Independent Historian(s): An individual (e.g., parent, guardian, surrogate, spouse, witness) who provides history in addition to history provided 
by patient who is unable to provide complete or reliable history (e.g., due to developmental stage, dementia or psychosis), or because 
confirmatory history is judged to be necessary. In case where there may be conflict or poor communication between multiple historians and 
more than one historian(s) is needed, independent historian(s) requirement is met. 

Social Determinants of Health 
• Economic and social conditions that influence the health of people and communities 
• Examples: Food or housing insecurity 

Additional Terms defined for Documentation 
• Appropriate source 
• Morbidity 

• Risk 
• Test 
• Acute, complicate injury 
• External 
• Drug therapy 
• Stable chronic illness 
• Acute, uncomplicated illness or injury 
• Chronic illness with exacerbation, progression of side effects of treatment 



  
   
   
    
  

 
 
  

Additional Items (continued) 
• Acute illness with systemic symptoms 
• Chronic illness with severe exacerbation, progression or side effects of treatment 
• Acute or chronic illness or injury that poses a threat to life or bodily function 
• Independent interpretation 
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