
The Privacy Act prohibits us from releasing specific claims information to anyone 
other than the actual beneficiary unless we have his or her permission.  Please 
have your Railroad Medicare number ready. 

You may press 0 at any menu during this call to be transferred to a customer 
service representative. 

Information about  
Copy of a a specific bene  General 
Medicare with Railroad  information or 

summary notice Medicare or status hours of operation 
for a specific DOS of a claim  Press 3 

Press 2 Press 1 

Learn more 
Medicare # about major 

Medicare # covered and 
non-covered 

Press 1 
Date of birth 

More information Date of birth 
on how Medicare 
paid and appeals 

Press 2 
Name Date of 

Service 
Repeat this 

menu Press 7 
Date of Service Claims 

Return to the 
Dup Notice main menu Deductible

Press 8 Status

Speak to a 
Inquire about the customer Speak to a 

status of your service rep customer 
claim service rep 

Speak to a 
customer 

service rep 

Railroad Medicare Bene IVR 
1-800-833-4455

Last Update 03/07/2018 

Important Speak with a 
Medicare customer service 

addresses Press 4 rep Press 0 

Important Speak to a 
customer Medicare

service rep addresses. List of 
offices and their 

address have pen 
and paper ready 

End this call Press Repeat this menu 9 or simply hang Press 7 up

Repeat 
Menu 

User Tips: 
~ If you know which option you 
need, you may enter it at any 
time. 

Please Have This Information Available When 
You Call:

-The Beneficiary Medicare Number
-The Beneficiary last and first name.
-Date of Service (format MMDDYY)
-Beneficiary Date of Birth (format MMYY)
-Any necessary dates or Identification numbers for 
the type of information you are requesting. 


