Palmetto GBA HH PCR EDI Batch Submission Messages

EDI Message to End User

Duplicate submission. Informational letter will be generated to the provider and no UTN will be generated. Please
contact the Palmetto GBA Provider Contact Center at 855-696-0705 with any questions.

Unified Program Integrity Contractor (UPIC) Exclusion. Informational letter will be generated to the provider and
no UTN will be generated. If you have additional questions once you receive your letter, please contact your
Medicare UPIC.

We are unable to retrieve a decision within the allocated timeframe. Please contact the Palmetto GBA Provider
Contact Center at 855-696-0705 with any questions.

The unique tracking number (UTN) is currently pending and not available. Initial requests require 10 days and
Resubmission requests require 20 days for processing. Please contact the Palmetto GBA Provider Contact Center
at 855-696-0705 with any questions.

We are unable to determine the status of the Pre-Claim Review (PCR) request. Please contact the Palmetto GBA
Provider Contact Center at 855-696-0705.

Invalid Medicare ID submitted. Letter will be generated to the provider and no UTN will be generated.

Provider not enrolled in Pre-Claim Review (PCR) option. Informational letter will be sent to the provider and no
UTN wil be generated.

Provider not included in the Review Choice Demonstration (RCD). Informational letter will be sent to the provider.

Pre-Claim Review (PCR) request submitted after submission of the final claim. Therefore, a PCR request is no
longer applicable and no UTN will be generated. Informational letter will be sent to the provider.

A required data element is missing from the Pre-Claim Review (PCR) request. Informational letter will be
generated to the provider and no UTN will be generated.

We are unable to determine the status of the Pre-Claim Review (PCR) request. Please contact the Palmetto GBA
Provider Contact Center at 855-696-0705.
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